
Parent FSM Voucher Guide – Redeeming an e-Code 
 

1. Visit www.freeschoolmeals.co.uk and enter the 16-digit e-Code sent to your email. 

You may have to wait in an online queue for up to 30 minutes to redeem your code. If 

you do, you will see this screen: 

 

 

Once you are in the system you will be asked to enter the 16-digit code. Enter it and click 

Redeem: 

 

 

http://www.freeschoolmeals.co.uk/


2. Choose which supermarket you would like to use the voucher at. This example selects 

Sainsburys. 

Click on the logo to select: 

 

 

3. After clicking and selecting the shop, enter the amount you would like to add to the e-

gift card to spend in the shop. Example: If you have received a £15 voucher, enter 15. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Enter the 

amount here 

Then click ‘Add 

to basket’ 



4. Once added to basket, the voucher amount will show in the basket: 

 

5. Click Checkout  to continue once you are happy with the shop chosen and 

the amount in the basket is correct. 

 

6. Enter your details including the email address you want the voucher to be sent to.  

MAKE SURE THESE DETAILS ARE CORRECT BEFORE CONTINUING. 

Click ‘Redeem’ 



7. Your order is complete. You will receive the voucher within 24 hours to the address 

you typed in the previous step. 

 

Check your inbox and junk/spam box for the voucher over the next 24 hours. 

You will receive an email with a barcode that looks like this: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Ben 

ben.smith@gmail.com 

ben.smith@gmail.com 



Show this barcode at the checkout to redeem the value of the voucher. 

NOTE: Edenred advises parents to download the email at home using wi-fi and take a 

screenshot of the barcode to show in the shops. 

 

 

More Information 

If you do not receive the voucher within 24 hours to the email address you entered in 

step 6, please get in contact with the Free School Meal Voucher team at Edenred: 

freeschoolmealsparentscarers@edenred.com  

Include your name, school name, voucher amount and a description of the problem. 

 

More FAQ’s and guidance for parents and carers can be found at: 

https://www.edenred.co.uk/Documents/DfE/DfE_FreeSchoolMeals_ParentCarerFAQs.

pdf  
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